NFHT I IIVHEEEHBEDRE TR SEARTTt

SMAFETH



R /=7 )4
2 BHEIDALEM T oo
3 BTEDERBRE
4 HEHARBEERDEODEGE
(1) TALNFIRIL TEYEEIZ, IVERNT] e
(2) 1B TFIRN X BDY FTHA L | ooemmmemmemmem e
(3) DAETFIRIN TOX VXL UATFIRIAAN] o
SR =0 7 [
B EERE AT L — )l eeeeeeo oo

T BRMEE orreeeooeeeeee oo



1

REDEHE

ETlE,. BESVI7I50EHEL2EDDILLEIZ. EREVNETIHRLA LT —Z DR
BETEAEZRT I L THRBEORRIZEIT S 20, FAk28 (2016) FITERT —
AIEFAHEEREZEEZHEL, HRIBUIERT —ADEAE2HEL TX 72,

iz, SHBOFEITF VA NVABRIEDONIGIZE T 2ITEPHEEEKDT VX
WAbDORBEEDOFEE) 2ERL LT, /M2 (2020) F£12A., #FHLIZ (7Y 204
KOEBRIIAITAAREDOERLAE] 2EEL., TYAINVHENEEITLEYa el
T, [FYRIVDFERIZEY, —ADEYVD=—RIZE2 Y —ERAEESRZ N
T, ZRLBFENERTEX SR 2B, M3 (2021) F9RICAFZLAET
VARNFRASHEL LT, TYZNEEDOHRICET 5 HEHR % FE /D E s B #
HEFTHIELELTWDS,

XI5, FOHEIIH > TR, FRICHAELRITERZHEH S H5 BIREKRO B E DK
DTEETHI LW IRFBOB L., TBHBRET YAV - FS VAT —A =V a3y
(DX) #EEFE] 2RKEL. 2 TOMAFEBRERL EAEAZHZTT V&2 IVLDOEHE
EEHODTHSZEELTWS,

ANFMTIE, Ff2 (2020) E2HICKELAE 7T RAFHITHBEWRERMIZES
WT, TBHEOBWTEY—EADRE L FiaE RISt ORAR] &2 ERERIC
B/IF, ToEHRICEIT. (T2ERALUATRY —EADM EORPADIERIC & 5 %%
WRAAFEDT Y ZIVAEDEFMAEEZEICEDTEX 20, HRAERIZBEWTT YR I %
e U REXnmEdsscH, ERAEREERL TV AZDITE, TYFLME
MO—EBOEAIZELY, BER2HRY—ECADHELELEBNRILEXEZBENH S,

IS, TURNEBMOERIZ, HIHREOBROHMIBERFORRBIIETSHI L
No, TRY—EARTEREZEDOT VA NITINA, HBtEDT Y 2k H#Ek
THILITLY, HKEERDOT IV AN ERY, TERNMES LT IZERTES
TFTURANHEEFER LU T ZENEETH S,

DSR2 ens, TRV —EARTEREZEOT VAN EMEIR LI L LE
2, B SO TV RN EHETLZ-ODFEEL LT, [AFHTY XIVIHEET
H] 2KRET D,

STEDMEN T

ANFHTYRNVHEEGTERR. YHOKREAMFETH S5 7 R/AF MRS FHEIAD
UTHRETHHEGFETHY ., BTRAFHITHRRERMOEEZHZTTLE5D
EUTHEMT S,



/-, BEWRTEBARNEEFBEORNET2EEZA DD, ERT —XGHAKERER
EBIRBIHIIHETHIHANERT — X EHAEEFE2FALFEL UTKE

B AEDX#EEETE

B£T1TRARH
1T B R KA

mHNERT — &
PR HEE T

STEDEERBR

LEHE TR, TRY-EADTIYZNMLLTREFOT I XML EMEI B &
Ly, MBHEKOFY XN EHET E2D. UTO3OOE@eED. Z0E
FAZTET THE #ET 5.

(1) §HAFVWTIZIL TKVIREIC, KWEFIC]

TRY—ERAIIBEWVWT, THRFEROA Y T A VX ERERFORE - iz
Maperdiz, BEA V7 I7DBEXTVEZNY T IV —DELLITHED
Wik, EE - BE- - FETCEDOLFIIBITETYZIMICIY A LV IRE
TIVEMLHREFOERZHET,

2 X7=26<T7IFI BEADITHA ]
THRERFBIZEWT, ITHBPROHEAEXDRPA - AIDERICL2EH ORI - &
EizRoLeeil, BHRY AT LADEE( - LBACEREEDORE. 1§
BeXa) T AKOMEEZRY, BEOBEXHDOVTHA VIZEIT S,

B) SHLEITTIII TWSEVWSEULRETIVIVHEAN]
HBESIZEWT, EXESROEEIZIY., TYXILEMEENILEED
DY) DOHERT Y ZILIZ L 2HBRFDOFEEMAEZKY, WEXWnX e UiAT
VANEEDEREEHET,



4 EXBRERDIZHDEME

(1) TAFVWTIZIL TKUREIC, KWEFIC]

O THEREHEDOT Y A VLDHHE

TFYURINER - BEMLFEROZEZ FICEDX, KETBRFHROA VT 1 V1L
D, ZRILTEIHR-—-AZIE U, EEVPFALPTWVITERY—E2 2

@ BHAEFOFTE - B
THRIERERBSFONDIEEISY R, EMRLEREZENLAEDNIPT
WEHRDEFICRY A, TREFIISTLSFEEOEEZKS,

@ BIEA V7 IBEOHE
NEFEHRANDARBRLIANOEFED, THOBEE T T — RNV NEREODH
FEMY, WOTHLYITELERBEL2MATEIREOEMINVMED L L
B2, BGDIERABIEIZODVWTHE - Rtz D 5,

@ FTIVEINYTFIY—DRELI(THEDHE

TYZNVADERIZIVEUSGERBEDREZXY., TR—AVEYNT
VEAMEDBEEZITONSIREICV2EDDILLEIL. TSI IVITH
BeAUBRMEARNIDOERZBEELANTHE2HEL. KRDTYZXILA
MEBERT 5,

® EE-RBE-TECEOTYZIVOHE
FRERRIIBFSILIZBEBALAET YAV —ELAR, AX—hF74x V0%
DTFEBEMNOMBRNIIFECRREMBCTEXL 7 SVLRY, EE-BE - T8
TEDHHFIIBIIB2TVRIVbEED, TROEFEDE (L) OMEER5S,

@) FEes<TIII BESADI)TTA]

O FHBPROHEE
FTURIWEMPT —ZDIERIZEL ) EHEDHRL - EEALEZRKD & & EIZ,



TV = DHERE, TUVZNVDEREZZHE UEEBOREL PBED
BEHBEZX5,

@ RPA- AlDTEARE

ADFTITFOTWVWEINYIAT 4 ADEKEE2, I a2 —XIZID0NEIZE
X252 T, EHEOBEBFHLHEALEZED, EBONRMAECEEZEI ADERE2
X3,

Q® M| AT LDIEEA - LB DHE
ENEZBNICED DM FEBERREDTI XN - HNAY NOEELHHFE

AHhE, ERRBHRVATLOBEEMLEHEMAZED, MIEFEECHERE

FIIESEERVEAEMERL. VAT LERICRIBRHOHIBEZX S,

@ FBHREEORELLEREF 2V 714 NROME

FY RN = TLIIEHEFEALTVWLIHBENAZ l BICENTIRE. B
WYATLAOREMERS L LEHIZ, AFHITEREREXF 2V TRV Y —0D
REL®, BEWEZ2EBLZtX2V571)FI7Y—DAEERS,

B) SHLEITTIVIL TWEWSEURETIYILHEAN]

O FTYVANEMEENLUEZEL I DHE
ANRT =B E2EALABHRECARREOYIaL—Yary, TYXIL
M &ER U BOLRE, TAXERROF vv Ya b ALICRYEA, £5
DEHEFD, HEHOAIHEZNS,

@ FTYZRIAIZ & B HIERRFDTEMA
TYZRIVEEEEDRLE - AIEIEPEEFTRIIRVMB LB, A -7
VT ADERPREBEEEIILISGTIVZINVEMOEAZREL ., HIKIZHT
LREFEEDEMEAZND,



5 REKH

INEFTOMBOEBDOEY F2EEL, 2F 2T TT Y ZIVLDOERE 2 H#E
LT 20, MEREzABELL, 2TOBRERETHEXT S TN\FHiTY2IVi#
EARE] 2RET D,

LGHERTDE L, FR (B) RETHEERTOITHERRFEZRE T DL LHIT,
BBEIZEU, V—=F 2770 —=7 (W6) 2REL. TYVZVLIZETLBEREEY
B ZEEORE 2175,

/o, HIBHEOT YNV HET L -O0EME LV EHHEOFTVED LT
570, ABEHREETERINDG INFHTYVXINHEERHKS] 2REL. LR
RRIZBWVWT, BREZDEBHRAOBECPERHENEZIT S,

JT PHEHE £ )
NEHT Y ZIVHEAEERER
KEIE  HE =5
FIAME : BlFE
AFHT Y RIVHEEIRRES
FFRERESE NBIT FLY—4F4 v REBEDHES
ITHERRE
B A
APELIAEM
BELEHR
SRIME =
ZWG | | &wG | | &wa e

6 REXT7Ia1—-W
REMME, SMAFETA»SCSMEEIAETOINAMET 2,

7 BRI
SONEARAEBRILIIEDSIHERZEP. MR I LIZED S EBEXEMMER
(KPI) DEREIZLVIRRIAEETI L BHIT, HRBEBOEADT T X VAl
DERRI. EOHEHFEZFRLLNS, KBEINGUTFHEOREL 27> T <,



FsE

BPR--

[CT-

RPA.

Artificial Intelligence DB&, ARIDMIT> TVWAHMLEXE I a2 —&T
B UV 7R D27V ATLADI , BARIZIE, ABOES BRSE2HMBEL
=0, SwENLEREZToRY, BREBEMSZEZH LAV T2V a—2 70T 5 L0E
D&,

-Business Process Re—engineering Mg, ZEFHAKD B BIZ[MEH > TEEAE D HEEE il
EEEAWIZREL, 7O 2A0HRET, B, £ 70—, SHEEE. BRV AT
LEETYA VY LUETI L,

Digital Transformation DB, ATV T —FVOREHZFEOTZ VWY - A MNIVE—<
VHRIBU - TICT DBENMAZDEFEEHSWBIETELY SWAHRIZEAIES ]
WS,

--Information and Communication Technology DB, IV V¥ a—&XIZXkBFHREEIC

32 N—RFRvz7, V797, YVATLKROT—XBEFIIETIEMOK
o

Robotic Process Automation DEE, YATFALADAARETEL. 1 VX —2Y VOERE
BRRBLRY, AWV a—XTITFHORE - KIEEDEBLEE2Y 7MYz T7IZH
B TRAT X B B FHfr.

5;n Generation DORE, [BE®E - KR=E] . [MEEE| . IZHERER 0o
FREMEBOELSHRBEEEIATLDI L, BHATIX2020FE3 ALSOEAY—
AN INA,

Y 75— A= 74 VENSCKBONIMNBBRCTHERE. 14 —Fv bXT

VETOREE - HBFEBZICETLER. -8BV Y—FEnh6BE6N
BRI T—2DI L,

JU0— RNV R-THO—=RNY K2y NI =27 Dk, BETCAKBEDEREZEZFETXS

BEMDOIEL, K7 7AN=T—TNTVEDHEKELFHT S,



